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1. Introduction
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This Privacy Policy explains how JSC Vendiplas ("Vendiplas", "we", "our", or "us") collects
uses, stores, and protects personal information when you visit our website, contact us, request
quotations, subscribe to marketing communications, or otherwise interact with our services.

We are committed to protecting your privacy and processing personal data in accordance with
the General Data Protection Regulation (EU) 2016/679 (GDPR) and applicable data
protection laws.

2. Data Controller
JSC Vendiplas
Address: Gaiziunu str. 4, LT-50126 Kaunas, Lithuania
Email: sales@vendiplas.com
Email: info@vendiplas.com
Phone: +370 689 00500
Phone: +370 699 10050
Website:
Vendiplas
3. Personal Data We Collect
We may collect the following information:
Information you provide directly
e Name
e Email address
e Company name
e Telephone number
¢ Country/location
e Subject of enquiry

e Message contents


https://www.vendiplas.com/?utm_source=chatgpt.com

e Information provided when requesting quotations or product information
Information collected automatically
When you visit our website, we may automatically collect:
e [P address
e Browser type and version
e Device information
o Pages visited
e Date and time of access
» Referring website
e Cookie and analytics data
4. How We Use Your Information
We process personal data for the following purposes:
e Responding to enquiries and contact requests
e Providing quotations and product information
e Managing customer and supplier relationships
e Processing orders and deliveries
e Improving website functionality and user experience
¢ Sending newsletters and marketing communications (where consent has been given)
e Complying with legal obligations
e Protecting our legitimate business interests
5. Legal Basis for Processing
We process personal data based on one or more of the following legal grounds:
e Your consent
e Performance of a contract
e Compliance with legal obligations
e Legitimate business interests

e Protection of vital interests where applicable



6. Marketing Communications
If you subscribe to receive marketing communications, we may send information about:
e New products
e Product updates
e Industry news
e Company announcements
e Promotional offers

You may unsubscribe at any time by contacting us or using the unsubscribe option included in
our communications.

7. Cookies and Analytics
Our website may use cookies and similar technologies to:
e Ensure website functionality
e Improve performance
e Analyse visitor behaviour
e Remember user preferences
You may control or disable cookies through your browser settings.

If Google Analytics or similar services are used, visitor information may be processed according
to the policies of those providers.

8. Sharing of Personal Data
We do not sell personal data.
We may share information with:
e IT service providers
*  Website hosting providers
e Marketing service providers
e Logistics and delivery partners
» Professional advisers
e Public authorities where legally required

All third parties are required to maintain appropriate security and confidentiality measures.



9. International Data Transfers

Where personal data is transferred outside the European Economic Area (EEA), we ensure
appropriate safeguards are in place as required by GDPR.

10. Data Retention
We retain personal data only for as long as necessary to:
» Fulfil the purposes described in this Policy
e Meet legal and accounting requirements
e Resolve disputes
e Enforce our agreements
When information is no longer required, it will be securely deleted or anonymised.
11. Data Security

We implement appropriate technical and organisational measures to protect personal data
against:

e Unauthorised access
e Loss

e Misuse

e Alteration

¢ Disclosure

However, no internet transmission or electronic storage system can be guaranteed as completely
secure.

12. Your Rights
Under GDPR, you may have the right to:
e Access your personal data
e Correct inaccurate information
e Request deletion of your data
e Restrict processing
e Object to processing

e Request data portability



e Withdraw consent at any time

e Lodge a complaint with a supervisory authority
Requests may be submitted by contacting us using the details provided above.
13. Third-Party Websites

Our website may contain links to third-party websites. We are not responsible for their privacy
practices and encourage you to review their privacy policies separately.

14. Changes to This Policy

We may update this Privacy Policy periodically. Any changes will be published on this page with
an updated revision date.

15. Contact Us

If you have any questions regarding this Privacy Policy or the processing of your personal data,
please contact:

JSC Vendiplas
Gaiziunu str. 4, LT-50126 Kaunas, Lithuania
Email: sales@vendiplas.com

Email: info@vendiplas.com



